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44_73_04_17 Quality assessment
Each facility shall provide for ongoing evaluation of the  quality of services provided

to residents. Components of the quality assessment  evaluation shall include

establishment of facility standards; interdisciplinary  review of resident services to

identify deviations from the standards and  actions taken to correct deviations;

resident satisfaction surveys; utilization  of services provided; and documentation of

the evaluation and report to the  governing body.


